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ELECTORAL ROLL MAINTENANCE SYSTEM 

Statement by Minister for Electoral Affairs 
HON NORMAN MOORE (Mining and Pastoral — Minister for Electoral Affairs) [2.01 pm]: I would like 
to inform the house of a development that will be of great interest to members. Last week the Western Australian 
Electoral Commission launched a new electoral roll maintenance system, aptly called RMS. The application is 
used to maintain the state electoral roll and provide a variety of roll products and services. It replaces an earlier 
system that had been in place for over 20 years. The development is a positive example of an information 
technology development project that delivered on its stated objectives. It was completed under tight budget 
constraints in conjunction with the conduct of several major election commitments. This four-year project is a 
shining example of how the public and private sectors can work together in an integrated partnership to produce 
an excellent outcome. Local firm Beacon Technology was the commission’s partner in this development. RMS 
incorporates one of the largest active databases maintained in WA, with over 10 million separate live or legacy 
records. This includes over two million individual elector and residential address records that constitute the 
current state electoral roll. In addition to producing rolls for state and local government elections, the 
commission uses the database to provide the Sheriff’s Office with jury lists, and various other clients with data 
extracts for purposes ranging from vital medical research to law enforcement. Members of Parliament also 
receive access to the roll via this system. The RMS application imports electronic records provided under the 
joint roll arrangement by the Australian Electoral Commission. It matches them to existing records and creates 
reports of variations and incomplete matches for checking before the update is accepted. RMS exports enrolment 
data to the commission’s election management applications and postal voting applications for use during 
electoral events. RMS also caters for online public access searches and remote-view functions to assist 
commission staff during electoral events. The new application achieves significant efficiencies through improved 
automation in matching data imported from the Australian Electoral Commission’s database. 

The number of silent electors on the electoral roll has increased significantly over recent years. RMS has been 
designed to streamline processing and provide secure storage of both silent elector and general postal voter 
forms. Forms can now be electronically stored within RMS and quickly viewed during electoral events to verify 
signatures. Both of these procedures have, until now, required significant manual intervention and outside 
processes to manage. Data from RMS will also be used to provide for the use of electronic rolls within polling 
places. An electronic roll was successfully trialled at last year’s Armadale by-election. The commission intends 
to utilise this functionality at early voting centres and at a significant number of polling places at the next state 
general election. RMS has been designed to enable add-on functions and links to other applications as and when 
required in the future. The first such development is underway in preparation for the 2013 state election. This is a 
system called Vote Assist, which will provide blind and vision–impaired voters access to equipment and 
software that enables them to cast a secret vote without the need for someone else to mark the ballot paper for 
them. The RMS application is an excellent investment for the state. I am confident it will provide a strong 
platform for the Electoral Commission to efficiently manage the electoral roll well into the future. 

Consideration of the statement made an order of the day for the next sitting, on motion by Hon Ed Dermer. 
 


